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Background  

 
The objective of the Civility & Respect Pledge is more far-reaching than the title 
states, this is about culture change within this sector which includes councillors, 
employees, members of the public, representatives of partner organisations and 
volunteers.  
This initiative is supported by the National Association of Local Councils (NALC) and 
the Society of Local Councils and Clerks (SLCC) who have recognised the increasing 
amount of disrespect that is currently being shown. 
By signing the Pledge, we are agreeing that the council will treat councillors, clerks, 
employees, members of the public, and representatives of partner organisations and 
volunteers with civility and respect in their roles and that it: 
 

• has put in place a training programme for councillors and staff. 
• has signed up to the Code of Conduct for councillors. 
• has good governance arrangements in place including staff contracts and a 

dignity at work policy. 
• will seek professional help at the early stages should civility and respect issues 

arise. 
• will commit to calling out bullying and harassment, if and when it happens. 
• supports the continued lobbying for change in legislation to support the 

Civility and Respect Pledge, including sanctions for elected members where 
appropriate. 
 

Full details are contained within Appendix 1 and 2  
 

Environmental 
Consideration 

The working environment will be significantly improved for many Councils by 
adopting this initiative. 

Equality  Recognising equality is a key part of this initiative.  

Financial Where required we have training budgets still available for this financial year and 
training budgets for 2024-25 

 
Proposal  

 
To sign up to the Civility and Respect Pledge and ensure training is available where 
needed for officers and councillors  
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