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Our Ref CE/54/2021

28th January 2021
Congleton Town Council Response to the Car Parking Survey 2020
Congleton Town Council has considered the Parking Consultation Survey and developed its
collective response to each of the questions. Our responses are consistent with the current
circumstances in Congleton. If in the future, as set out in the Transport Delivery Plan, there
were cheap, convenient and reliable alternatives mode of travelling to the town centre and
other destinations rather than private motor car then the car parking policies be
reconsidered in line with the circumstances of the day.
Future Role of Car Parking
1. Cheshire East Council should be providing both short and long stay parking in
Congleton Town Centre. Councillors believe the biggest need is for short-stay parking
for shoppers. The current balance of short stay closest to the Town Centre
(Fairground and Antrobus Street) and longer stay car parks slightly further out of
town seems the right approach. Princess Street started as a short-stay car park in
2011 but was amended to cater for both long and short stay car parking as this is the
car park used by the Market Traders on a Tuesday and Saturday.
Accessing Town Centres
2. Cheshire East Council should provide parking as it does today, but in line with actions
proposed in the Local Transport Plan delivery plan should also actively seek to make
it easier and safer for residents and visitors to access our town in other ways.
a) Congleton Town Council has requested significantly enhanced public
transport services; if they are provided and maintained by Cheshire
East Council we should aim to ensure there are no additional cars on
our roads’.
b) It should be possible to catch frequent, low-cost bus services into and
out of each of our towns in Cheshire East.
c) We would like to encourage non-car travel for short journeys (< 2
miles) and local transport services should support this.
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d) The Congleton Link Road gives us an opportunity to re-plan bus
services and make them reliable and frequent in Congleton.
Comments/ Views of the Future of Parking in Congleton Town Centre
3. Parking in Cheshire East future ideas
a) Initial free period on car parks (two hours) would really help to stimulate
and encourage people to use Congleton town centre businesses and help
to revitalise the Town Centre. Local people often opt to use Barn Road,
West Heath Shopping Centre, Biddulph Sainsburys or Talke Retail – all of
which offer free parking, and all of which in normal times are busy centres
with high business occupancy.
b) Congleton Town Council would like to see ‘Season Tickets’ introduced so
that, for example, a Congleton resident can park all year for up to 4 hours
at a time in any Congleton car park for a single annual payment. If possible,
we would like to see this parking ticket linked to free bus use, to encourage
car users to take the bus occasionally.
c) Possibility of seeing if rather than a town-wide season ticket, Cheshire East
could introduce a borough-wide ticket allow parking across Cheshire East
car parks.
d) Advertising/sponsorship of parking tickets with local shopping discounts
e) Opportunity to provide passes for e.g., shop workers and others who are
driving the local economy. Note many shop workers may work 16 hours a
week, across several shifts so the current options for parking passes do not
work for them.
Harmonisation of Car Parking Charges
4. How Strongly do you agree that there should be harmonisation of car parking
charges across Cheshire East with all town paying for car parking?
a) Congleton Town Council does not agree with harmonisation of parking
charges as each Cheshire East town has very different characteristics, offers
and needs. Where demand outstrips supply of spaces for parking, it may be
possible to charge more, but this needs to be considered on a town-bytown basis.
b) It would seem fairer if parking were charged in all towns across Cheshire
East Borough and not just the seven towns that currently have charges.
When car parking charges were introduced in Congleton in 2011 as part of
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‘harmonisation’ across the former three boroughs the understanding was
the parking charges would be introduced in the other towns ‘as soon as
possible’. There is a cost to car parks and it seems unfair that the charging
towns are subsidising the costs for the non-paying towns.

5. Should all Car Parks in Cheshire East with Car Parking Charges be charging the
same?
a) The offers of the various towns are quite different. Users may be willing to
pay more where there is a strong offer. Where a town needs support to
attract more users, increasing charges is likely to have the opposite effect
and discourage customers. Congleton believes at the current time and post
COVID-19 we need help and incentives to drive our local economy.
b) Congleton will be the town likely to be most affected if Cheshire East were
to harmonisation of charges across all paying car parks. If the
harmonisation aimed to maintain the same overall income, it could see
prices on Congleton car parks almost doubling. If Cheshire East offers other
towns the same price structure as Congleton, we would not object, but
believe that raising our costs at this time will have a detrimental impact on
our town centre.
6. Chance for other comments on Harmonisation of Car Parking
It is noted that Cheshire East Council has received or allocated major funding for
regeneration in both Macclesfield and Crewe and that the vast majority of
regeneration resource is focused on these two towns. Congleton town centre like
many of the other towns has no focused resource for regeneration, aligned to the
fact that key development sites in the town, some owned by Cheshire East Council,
have no plans for development. Congleton, and other key service towns should not
be viewed in the same way as Crewe and Macclesfield when it comes to car parking
charges.
7. How much should be charged for one-hour parking.
Congleton Town Council believes that Cheshire East should be giving one hour – and
ideally two hours – free of charge to encourage people into our Town Centres.
8. How much should be charged for 6 hours to 10 hours parking?
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a) Congleton Town Council was disappointed to see that scale starts at £3.50 £4.00 when the current charge in Congleton is £1.60.
b) Congleton Town Council believes that if there were two hours free parking
then the longer-stay parking of 6 – 10 hours could increase by a maximum
of 25% eg £2 for 6-10 hours.
9. How much do you agree that CEC should charge for car parking in the car parks
that it owns? Would car parking charges encourage you to change your mode of
transport
a) Congleton Town Council accepts that there is a real cost to managing car
parks and understand that CEC needs to cover this cost, however pricing
needs to be strategic. Ease of parking and parking charges affect where
people choose to shop and their dwell time in the town centre. Many town
centre shops rely on people browsing. The future of towns is a social place
where people can meet. When people are paying to park, they will be more
focussed on what they must get done and the opportunity to browse and
socialise is reduced.
b) Currently there is very little option to choose a different form of transport
when coming into Congleton town so parking charges are unlikely to affect
mode of transport.
10. Views on General Principles of Parking
a) Congleton Town Council would like to see two hours free parking to
encourage use of the town centre businesses.
b) We do not believe it is possible to encourage a modal shift to bus use by
charging more for car parks. First there is a need to introduce regular and
reliable bus services
c) We need to be aware of the needs and demographics of our population as
well as the physical features of the town. Car Park charges is not the only
factor in deciding whether to drive into town. However, car parking charges
may help to determine where a person chooses to drive to. Once a person is
in a car, in many cases it is as easy to drive 20 minutes as it is 10 minutes –
you are probably most likely to travel to a destination where there is a good
chance that you can achieve what you are setting out to do.
d) Consider parking in proportion to spend. If you are popping into town for a
paper, you will not pay 80p to purchase a 70p paper - you will go to
somewhere where you can park for free. This is an opportunity lost to other
shops that the person picking up their weekly paper may have also spent
money with.
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11. Are there areas where on-street parking enforcement could be better.
a) Yes
12. – 14 asked for sites to be listed
a) Cross Lane / around Congleton Station area. Commuters should park at the
station not on the road. Station parking should be easier and more
affordable
b) Swan Bank – parking on double yellow lines
c) Lawton Street – overstays, especially near the traffic lights at Park Lane
d) Sandy Lane – Astbury Mere
e) West Street - near to Top Nosh – overstaying the 30-minute limit.
15. This question was about experience when visiting other towns and not
appropriate for the Town Council to answer as a body.
16. Views on Parking in residential areas and how the parking pressures could be
managed.
a) More use of Parking Enforcement Officers in residential areas.
This would be welcomed particularly in areas around the train station and roads
adjacent to town centres, especially if visitors could park for two hours free of
charge in CEC Car Parks.
b) Pay and Display at Business Parks
Not sure this would be possible in Congleton, Business Parks are not owned by CEC
and are largely out of town and self-managing. Encouragement of car sharing
schemes could be worth exploring as mentioned in the Transport Plan Delivery
actions
c) Pay and Display on residential streets
This would need to be considered on a case-by-case basis and is likely to have a big
impact on town centre residents without private parking spaces. Not appropriate in
Congleton
d) Park and Stride near Schools
This sounds like an excellent scheme that could help with safety, congestion and
pollution around schools if adequate space can be found. Consultation would need
to be carried out with parents. Questionable if parents would be prepared to pay to
park when walking their child for the last part of the journey.
e) Resident Parking Permit
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Can be a good solution where there is problem near an attraction – however needs
full consultation with the residents involved and consideration needs to be made for
carers who may need to park close to the housing.
17. Comments on suggested options for CEC Car Parks
a) Congleton Town Council welcomes opportunities to encourage greener use of
transport and would welcome cheaper parking for low emission cars.
b) Congleton Town Council disagrees with Sunday and night-time parking charges.
However, if the choice were between two free hours of parking or free Sunday
parking the preference would be for two free hours parking.
c) Congleton Town Council believes charging for evening parking could affect our
evening economy in a negative way and result in more people parking on side
roads. Currently we understand the main usage of the car parks in the evenings is
from people living in the town centre who have no parking space near their
house
18.
Parks

Which suggestions would we most like to see introduced in Cheshire East Car
a) Season ticket for residents to purchase a year’s parking with a Congleton Travel
Ticket (which could also include bus use)
b) Congleton Car Park tickets being transferrable across all Congleton Car Parks
Consider use across other Cheshire East Towns
c) More electric charging points, cycle parking and cash-free payment.
d) More secure parking / lockers for cycles
e) Premium spaces for large vehicles
f) Congleton Town Council does not agree that cash free parking is acceptable as
the only alternative to pay for parking. We believe this discriminates against the
elderly and anyone who struggles with accessing technology.

If you have any queries about the responses given on behalf of Congleton Town Council
please do contact Jackie MacArthur on 07535 269812 or Jackie.macarthur@congletontc.gov.uk
Yours sincerely

Jackie MacArthur
Communities and Marketing Manager/Deputy Chief Officer
Congleton Town Council
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